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A delegation made up of faculty, staff, and administrators from Indiana State University 

attended Dr. Donna Beegle’s Poverty Institute in Seattle, Washington to better understand 
poverty and gain tools to bring back to Indiana State to support our students.  Throughout 
the institute, we were challenged to cast aside the common myths associated with poverty 
and recognize that poverty is not a “choice,” that it doesn’t “look” a certain way, and it 
manifests itself in a myriad of ways that could potentially threaten a student’s ability to 
succeed in college.  The challenges students who come from poverty encounter have little 
to do with the student’s academic ability and more to do with the systemic and capitalistic 
nature of our society.  As individuals who care for our students, I would like to offer a few 
strategies that promote student success for all students, particularly those who come from 
poverty.   

• Poverty is often invisible- Students in poverty probably won’t walk up and talk 
with you about it and it doesn’t have a certain look.  Often if they reach out for help, 
it is because they identify a specific need to be urgent, or one required to help them 
succeed in other aspects of their life.  Try to listen and support the student.  They 
should be able to maintain their self-esteem and see themselves as worthy 
participants in the learning environment.  As a facilitator of student success, avoid 
making assumptions and jumping to conclusions.   

• Relationships matter- Share and talk with your students.  Use personal stories or 
personal examples to connect with them.  Be genuine, honest, and pleasant while 
also suspending judgement.  Try to find some commonalities and openly 
demonstrate how you “see” them as an individual and focus on understanding.  
Developing mutual understanding of one another will promote a working 
environment conducive to learning and success.   

• Communication is key- People who grow up in poverty trust “word of mouth” as a 
reliable method of communication.  Make sure that whatever it is you are 
communicating has meaning to the individual’s life, that you verbally repeat the 
information several times in different ways, and then ask the student to repeat the 
information aloud.  Avoid using jargon, sending a letter, and directing students to a 
website as a main communication strategy.   

The crisis of poverty demands immediate response.  If a student in poverty is focused 
on their next meal or where they will sleep, he or she may not recognize the importance of 
certain processes and procedures necessary to promote their academic success.  Take the 
time and “see” the student, relate to the student, and communicate appropriately with the 
student.  I encourage you to think of how you can intentionally use these 3 strategies in 
your daily work. 

 


