
Scholarship Laptop Support

Technical support is provided on campus through the award winning 
Technology Support Center (TSC) located in the basement of Stalker Hall 
room 009. The TSC has HP certified technicians that provide on-site 
hardware and software support for the Scholarship Laptop.

The laptop comes with a three year warranty and accidental damage 
protection. These two warranties cover most hardware repairs including 
spills, drops or just about any other damage at no additional cost. The only 
things not covered is purposeful damage, theft, fire and flood. In the event 
that your laptop does need service a loaner laptop will be provided if desired.

The TSC can be reached at 812-237-2910 or visit 
https://indstate.teamdynamix.com/TDClient/KB/ArticleDet?ID=42680

Scholarship iPad Support

The Technology Support Center will:
Help with setting up your Apple iPad (email, wifi, instructions for printing).
Answer general questions about your iPad.
Help with installing apps that you purchase or download (if possible).
Instruct you on how to send your iPad back to the vendor for repair, or 
help you to find a place to take it for possible repair (e.g. Apple Store 
in Indy) 

The Technology Support Center cannot:
Provide a loaner.
Repair the Apple iPad. (You are responsible for sending it back to 
Apple and any costs incurred must be accepted and paid for by you).
Provide any replacement charging cables, headphones, or other 
peripherals. 

The Apple iPad has a one-year warranty. It only covers manufacturer’s 
defects, meaning if you drop it, spill something on it or otherwise 
accidentally damage it Apple will not repair it.   This means that if you 
choose the Apple iPad to use at ISU, and it’s your only device, if you drop 
it or spill something on it, you will have to replace it at your cost.
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Intel® Core i5-7200U
8 GB 2133 DDR4 
128 GB SSD
(1980x1080) Touchscreen
Integrated HD Webcam
Intel HD Graphics 520
Intel 8265 Wireless 802.11 a/b/g/n + 
Bluetooth
1 RJ-45 
Touch Screen Display - 14" LED FHD SVA 
Anti-Glare (1980x1080)
3-year manufacturer warranty
3-year accidental damage protection 
warranty 
1 USB 3.0; 1 USB 3.0 charging; 1 USB 
Type-C
1 DisplayPort; 1 VGA 
HP65W Smart Adapter with 3-year warranty
Extended Life battery has 3 year warranty

iPad
One year warranty on factory defects
Space Gray
9.4”h x 6.6”w
1080p HD Recording
8mp Camera
Fingerprint Identity Sensor
1.03 lbs.

This year’s Scholarship Laptop 
recipient will receive an HP 
ProBook 640 G3 Notebook with the 
following Specifications:

This year’s Scholarship iPad 
recipient will receive an Apple iPad  
with the following Specifications:

The iPad is considered a secondary device and will not 
take the place of a laptop for school work.

The laptop comes preloaded with Windows 2016, Office 
2016, Antivirus Software and software for printing to 
the 30 Student Printers on campus.

tinyurl.com/y7smc6tn

Pick Up Location, Dates, and Times

Friday, August 17, 9am – 6pm 

Saturday, August 18, 9am – 6pm 

Sunday, August 19, 11am – 2pm

You can pick up your laptop or iPad at 
the Welcome Center, located by the 
fountain, on the following dates:


