
OPTIONS FOR OBTAINING A

LAPTOP

Purchase or Bring Something Else
If none of the options above have piqued your interest, 
the last option is to purchase something other than the 
recommended HP laptop (or maybe you already own a 
laptop) to use for your academic pursuits. If you are 
bringing or purchasing a laptop to campus the 
Technology Support Center (TSC) in the basement of 
Stalker Hall will help support you from a software 
perspective, but the TSC only provides hardware support 
for the recommended HP laptops. They cannot provide 
hardware support for other laptops. If your laptop 
experiences hardware problems and is not a 
recommended HP laptop the TSC will recommend you 
contact the manufacturer or a local vendor for repair. If 
the TSC has to reformat a non-recommended model 
there is a $30 charge. Do NOT get a Chromebook, Steam 
Machine, or other browser-based device for your 
academic work. While these devices look like a bargain, 
they are not able to run many required programs. To 
review the ISU recommended minimum specifications 
for a laptop, please visit 
http://www2.indstate.edu/oit/downloads/NSO-SOS/NSObyoLaptop.pdf

Receive a Scholarship Laptop - 
HP ProBook 640 

Purchase a Recommended 
HP ProBook 640 Laptop

https://www.indstate.edu/scholarships/freshman/laptop

You are good to go! The Technology Support Center
(TSC) located in the basement of Stalker Hall
provides full hardware and software support for your
new laptop for the duration of the 3 year warranty and
Accidental Damage Protection. The battery and
power cord also have a three year warranty. Your 
laptop comes standard with an ISU software image 
that has everything you need for your academic 
success. For parents, since it is fully supported for 
the duration of the warranty, no calls home about 
computer problems! The specifications for the 
Scholarship Laptop can be found at

Rent a Laptop from ISU– New or Used
HP ProBook 640

ISU is a laptop institution, which means you are 
required to have a laptop when you enroll at ISU. 
You have four options for acquiring a laptop:

Rent a laptop directly from ISU that will serve all of your
academic needs and receive the award winning
hardware and software support from the TSC at no
additional cost. Rental laptops prices are $100 per 
semester for used and $125 per semester for new. Both 
new and used have a rent to own option – rent the new 
laptop for 8 semesters and ownership will be transferred 
to the Student after the last payment. The new laptop has 
a 4 year warranty and Accidental Damage Protection and 
a 3 year warranty for the battery and power cord. Rent a 
used laptop for 6 consecutive semesters and ownership 
will be transferred to the student after the last payment. 
Used laptops come with the balance of the original 
warranty and Accidental Damage Protection. Used 
laptops have a one year warranty for the battery and 
power cord. You can find more information about the 
program at 

https://indstate.teamdynamix.com/TDClient/KB/ArticleDet?ID=48896

Purchase a recommended HP ProBook Laptop and
your laptop will be fully supported at the TSC from a
hardware and software perspective for the duration of
the 3 year warranty and Accidental Damage
Protection. The battery and power cord also have a 
three year warranty. The TSC will also provide full 
software support for the unit including putting a 
standard ISU student image on it. The image contains 
the Windows 10 operating system and Microsoft 
Office 2016 as well as antivirus and is configured to 
work on the ISU wireless network. For parents, since it 
is fully supported for the duration of the warranty, no 
calls home about computer problems! To purchase a
recommended HP ProBook 640 laptop go to

https://indstate.teamdynamix.com/TDClient/KB/ArticleDet?ID=46748

tinyurl.com/ybwy9b5q


