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Welcome back, Sycamores!
The Financial Aid Office is excited to have you back on campus. As we move into 2019,
we want to remind you that we are here to answer your financial aid and financial
literacy questions and to provide you with resources that will make the process as simple
as possible. In this quarter’s newsletter, we’re tackling a few topics about which we’re
asked frequently: the FAFSA, the verification process, and student loan repayment.  
 
Haven’t submitted your 2019-2020 FAFSA yet? You’re not alone! The Financial Aid
Office is here to help. You can walk-in during any of our regular business hours or, if you
are busy during the day, come to one of our FAFSA Nights for free assistance from our
team. 
 
We will be loading FAFSAs soon, and if we need additional documents from you or if you
were selected to complete verification, you may begin to see unsatisfied requirements
appear from the Financial Aid office in your MyISU portal. Check out our article below on
“The Verification Process” to learn how and why you need to submit these
documents. 
 
Whether you’re a Senior ready to graduate or you just want to get a head start on
preparing to repay your student loans, our “Repaying Your Federal Direct Student
Loans” will give you the guidance you need to put a plan in place. 
 
Here’s to the start of a fantastic 2019! 
 
With Sycamore Pride, 

Donna Simmonds 
Director of Student Financial Aid 

Financial Aid Fast Facts
The FAFSA 
You need to file the Free Application for Federal Student Aid (FAFSA) each academic
year. The 2019-2020 FAFSA opened October 1. If you have not already done so, you
can complete the FAFSA online or on the myStudentAid mobile app. Ensure we receive
your FAFSA by including Indiana State’s school code – 001807. The deadline to
complete the FAFSA to be considered for state of Indiana aid is April 15. View our
FAFSA Tips and Tricks page for more helpful information! 
 
Viewing your Financial Aid 
The Financial Aid Office will notify students of their award eligibility via their MyISU
portal. As long as your financial aid file is complete, aid typically applies to your account
approximately 10 days prior to the start of the semester. You can review your awards by
selecting the Student Self-Service Badge, clicking the Financial Resources tab,
choosing Financial Aid Status, and using the drop down menu to select the year you
wish to view. From there, click Financial Aid Awards, and then choose the Award
Overview tab at the bottom of the page. Current students will be able to view their
award eligibility for the 2019-2020 academic year in June.   
 
Unsatisfied Requirements  
Do you have unsatisfied requirements listed on your MyISU portal? Most financial aid
cannot disburse until these items have been completed, which may result in a hold that
could prevent registration. For 2018-2019, please turn in missing items as soon as
possible! Unsatisfied requirements are typically indicated by a red X in your MyISU
portal. One of the most common reasons a student needs to turn in additional
documents is because they have been selected for verification. Current students will be
able to view their unsatisfied requirements for the 2019-2020 academic year in early
February, provided they have completed their FAFSA.  

The Verification
Process
Filing the 2019-2020 FAFSA is your first
step towards obtaining your financial aid
for next year. For some of you though,
additional information might be required
to process your aid. If you are selected
for verification, you must submit the

requested documents in order to confirm the data you provided on the FAFSA. Below
are some of the frequently asked questions we answer about the verification process: 

Why did you select me for verification?  
Most students are actually selected for verification by the federal Department of
Education (DOE), not our Financial Aid office. Approximately 34% of aid applicants
are selected for this process by the DOE. You may have been chosen at random, but
some of the other common reasons you may have been selected include submitting an
incomplete FAFSA, providing estimated information on your FAFSA, or having
inconsistencies on your FAFSA.

When are my verification documents due? 
The Financial Aid Office’s priority processing deadline for Fall 2019 is July 1.
Submitting your documents prior to this date helps ensure your financial aid will disburse
on time. The last day we can accept verification documents is the last day of class for
each term. However, if you wait to submit your documents until the last few weeks of
class, your aid may not disburse during the term and you may encounter registration
holds due to unpaid balances. 

Where can I see the documents I need to submit? 
You can view all required documents in your MyISU portal. Select the Student Self-
Service badge, and click View Financial Aid on the right. Choose the year you wish to
view. Unsatisfied requirements and instructions are provided. Current students will be
able to view their unsatisfied requirements for the 2019-2020 academic year in early
February, provided they have completed the 2019-2020 FAFSA. For more information
about the verification process, please visit our website.

Repaying Your Federal Direct
Student Loans
Did you know that if you accepted Federal Direct Student Loans, you have a six-month
grace period after graduation before you must begin repayment? And did you know that
if you’re pursuing a Master’s degree or Doctorate, you can defer your undergraduate
loans while you’re in school? Keep reading to learn more about your student loans,
including repayment plans, finding your lender, and loan forgiveness. 

Repayment Plans 
Whether you’re graduating in May or you just want to get a jump start in planning your
future, understanding your student loans is one of your first steps towards securing your
finances. Many students believe that the repayment plan they’re assigned when they
graduate is their only option, but Federal Direct student loans have fairly flexible
repayment terms. In fact, the Department of Education offers multiple repayment
plans to help students find the one that works best for them. You can view a full list of
repayment options at the Federal Student Aid website. 
 
Know Your Lender 
Do you know who services your Federal Direct student loans? If you don’t know your
lender or how to access your student loans, visit the National Student Loan Database.
Log in with your Federal Student Aid username to view a comprehensive history of
your student loan activity. If you took out a private alternative loan, you will need to
contact the institution that issued the loan to you. 
 
What about Loan Forgiveness? 
The Department of Education just released a new tool to help borrowers assess their
eligibility for the Public Service Loan Forgiveness (PSLF) program. This tool will help
inform you of any necessary or suggested actions you can take in order to qualify, help
you self-assess your eligibility using employment information, and help you decided
which forms to submit! The tool will help you populate a fully-completed PDF that you
can save, sign, and submit.

Student Spotlight
Meet MacKenzie, a sophomore Special Education major. She has worked in the Office
of Student Financial Aid for two years now. After graduation, MacKenzie hopes to work
in a developmental preschool as a special education teacher. Here is her tip on how to
be successful with your Financial Aid:  
 
What is a Financial Aid tip you have learned by working in our office?  
“I enjoy working at the Financial Aid office because it gives me an opportunity to
constantly learn about financial aid. The people I work with are always happy to help
with any questions that I ask them and are always kind with me. A Financial Aid tip
that I have learned while working in the office is to always be on time with turning
paperwork in. By doing that, the office will be able to process everything as quick as
they can and the student will be able to receive financial aid as soon as possible.”   

Upcoming Events
The Office of Student Financial Aid offers presentations on a wide
array of financial topics. We already have some events on the
calendar for 2019, but continue to check out our events page for
our most updated event information: 

Soup & Substance (Walk-In Session) 
Hosted by Commuter Services 
January 16, 2019 
11:00 am-1:00 pm 
HMSU Commuter Lounge  
 
College of Technology Office Hours (Walk-In Session) 
January 22, 2019 
2:00 pm-3:30 pm 
Myers Technology Center 109  
 
FAFSA Night (Walk-In Session) 
January 24, 2019 
5:30 pm-7:00 pm 
Financial Aid Office in Tirey Hall  
 
FAFSA Night (Walk-In Session) 
February 4, 2019 
5:30 pm-7:00 pm 
Financial Aid Office in Tirey Hall  
 
2019 Housing Fair 
Hosted by Commuter Services 
February 6, 2019 
11 am-2:00 pm 
Dede I & Dede II  
 
College of Technology Office Hours (Walk-In Session) 
February 12, 2019 
2:00 pm-3:30 pm 
Myers Technology Center 109  
 
FAFSA Night (Walk-In Session) 
February 21, 2019 
5:30 pm-7:00 pm 
Financial Aid Office in Tirey Hall  
 
College of Technology Office Hours (Walk-In Session) 
February 26, 2019 
2:00 pm-3:30 pm 
Myers Technology Center 109 
 
FAFSA Night (Walk-In Session) 
March 4, 2019 
5:30 pm-7:00 pm 
Financial Aid Office in Tirey Hall 
 
College of Technology Office Hours (Walk-In Session) 
March 12, 2019 
2:00 pm-3:30 pm 
Myers Technology Center 109  
 
FAFSA Night (Walk-In Session) 
March 21, 2019 
5:30 pm-7:00 pm 
Financial Aid Office in Tirey Hall  
 
College of Technology Office Hours (Walk-In Session) 
April 9, 2019 
2:00 pm-3:30 pm 
Myers Technology Center 109 
 
FAFSA Night (Walk-In Session) 
April 11, 2019 
5:30 pm-7:00 pm 
Financial Aid Office in Tirey Hall  
 
College of Technology Office Hours (Walk-In Session) 
April 23, 2019 
2:00 pm-3:30 pm 
Myers Technology Center 109 
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